
OUR OUTSTANDING  
SAFETY RECORD AT 
OUTWARD BOUND

At Outward Bound adventure and challenge 
takes place in the outdoors because we 
believe it is an amazing environment in 
which to learn. 

Students are placed in unfamiliar settings where 
there are real consequences. This provides them 
with an opportunity to learn through experience. 
Outward Bound has a comprehensive and rigorous 
safety management system and we strive to deliver 
quality courses in as safe and supportive a manner 
as possible.

HOW WE MANAGE RISK

We have our own dedicated Safety Manager plus an 
External Safety Advisory Committee that includes 
independent outdoor industry experts. We have a 
regular programme of external and internal safety 
audits in place and are fully compliant with the 
Adventure Activities Regulations.

Outward Bound International carries out its own 
audits of the New Zealand programme every four 
years. It currently rates our safety programme as 
‘exemplary’.

The last review of Outward Bound’s safety 
management system was conducted in 2015. This 
system includes well trained staff, up to date weather 
forecasts, communication technology, modern 
equipment, safe operating procedures, safety 
checks, staff driving hour restrictions and a range of 
emergency procedures.

HOW YOU CAN MANAGE SAFETY

Your safety and welfare is our primary concern, 
however you do participate at your own risk and  
there are times during your course when you will 
not be under the direct supervision of staff. 

Our courses are designed to be mentally, 
emotionally, and physically challenging for the 
average participant.  Activities occur in all weather 
conditions and can include off-track tramping, 
camping outside (sometimes alone), whitewater 
and surf kayaking, running, sailing, swimming, 
rockclimbing and high-ropes. Days are long and 
participants cannot always be guaranteed a good 
night’s sleep. 

AN EXPERT TEAM

Instructors are integral to safety. We select only the 
best for the job. We look for people who have the 
right combination of skills, experience and abilities. 
On top of their existing experience our instructors 
are required to complete a rigorous six month 
training and induction programme.

To ensure the safety of participants our Duty 
Manager regularly monitors weather warnings from 
the MetService and communicates these to relevant 
staff. Potential weather problems are identified in 
advance and activities are adjusted accordingly.
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Although we have procedures in place to minimise 
risk, there is always a chance you could get a cold/
flu, a stomach bug, blisters, sunburn, exhaustion, 
wasp stings, infected cuts or insect bites, minor 
sprain of ankles, wrists or knees, or some other 
injury. 

At the time of undertaking any activity, you will be 
briefed fully on the risks and how to avoid them. If 
you have an illness or are injured you may be asked 
not to participate in certain activities, in order to 
manage the safety of you, your fellow participants, 
and our staff. 

Please note that Outward Bound has a strict no-
smoking policy. Alcohol or non-prescription drugs 
are not permitted.

 
AN EXEMPLARY RECORD

There have been no major life changing injuries 
at Outward Bound in over 10 years, however 
serious risks are present such as injury from 
falling, burns, drowning, hypothermia or road 
accidents. Our robust safety management system, 
externally audited, is designed to significantly reduce 
the likelihood of these risks. We have a strong 
commitment to safety and an excellent track record, 
however none of these risks can be completely 
eliminated.
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